
Make the Most 
Out of Your 
Storefronts
Your Storefronts are the first thing 
couples see when they find you on 
The Knot and WeddingWire. Make 
sure yours are always at their best by 
following these seven simple steps.

Seven Ways to Refresh Your 
Storefronts for the Best Results

Highlight Your Best Images
Have at least eight high-quality photos and/or 
videos that show a range of your most amazing 
work and refresh them often. Make sure to select 
photos that truly reflect your product or service.

 PRO TIP: The more pics and videos you have, 
the more trust you build with couples.

Let Couples Know How to Reach You*

Add contact info, a quick bio and a professional 
headshot so couples can easily reach out to you.

PRO TIP: Don’t forget to include your website 
and all social handles to share even more ways 
to check out your business.

Display Pricing Info
Being transparent and upfront about pricing 
will drive more high-intent couples your way.

PRO TIP: Customize your offerings to ensure 
couples are receiving personalized proposals 
that work for their budget.

Share Your Availability**

Use the WeddingWire Availability tool to block 
when you’re booked so you pop up when couples 
are searching by date. This will be incredibly 
important as couples are looking to reschedule.

PRO TIP: Set your default weekly availability 
by selecting the number of weddings you can 
schedule per day.

Answer All the Questions
Update your FAQs to help couples get a better 
understanding of who you are and what you do—
right off the bat.

PRO TIP: Make sure to shout out what makes 
your business unique to really sell your value.

Captivate Couples With Reviews
If there’s a past couple you haven’t received a 
review from, reach out to see if they’d be willing 
to write you one now! There’s no harm in asking.

PRO TIP: Request reviews directly from your accounts 
on The Knot and WeddingWire to show future clients 
why couples love working with you!

Show Couples You Care
After receiving a review, make sure to include 
personal details about that couple’s day.

PRO TIP: Respond to each review with future 
couples in mind to show that you’re engaged 
from beginning to end.
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*Bio and headshot only available on The Knot Storefronts.
**Not available for all categories.


